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VAT Reduction for Attractions – Historic Houses Factsheet for House Members
26 May 2026
Overview
HM Government announced VAT reductions (20% to 5%) on all day entry tickets to family-friendly attractions, as well as VAT reductions for children’s meals in restaurants across all four nations of the UK on Thursday 21 May. This reduction will apply from 25 June 2026 to 1 September 2026 (inclusive) only. 
The government says that it expects the VAT cut to be passed on to consumers in the form of lower ticket prices. ‘Heritage sites’ and ‘botanical gardens’ are specifically named as examples of places that will be able to benefit. The overarching policy concept is that these are places that families with children have access to with the aim of supporting the cost of family trips during the summer holidays across the UK. 
The following points we hope will clarify this government’s announcement in more practical terms. We will update members with any additional clarification should there be further announcements. 
Advance Ticket Sales
Where supplies are paid for in advance, businesses may opt to apply the lower rate of VAT on the supply in keeping with the existing change of rate provisions. This will apply to all prepayments, including those which may have taken place in advance of the announcement.
For admissions already booked for the relevant period and for those that will be booked in advance, the VAT can be refunded to the consumer. 
Annual Passes
If a ticket permits repeat entries outside the dates 25 June 2026 to 1 September 2026, it will only qualify for the relief if the ticket is the same price as a single day entry. 
e.g. For a flat rate, you allow either single entry or repeat visits. If you offer a separate ‘season ticket’ cost for repeat visits over a period, the reduced VAT rate will only apply to your day ticket rate.
Charities 
At time of writing, charities that pay no VAT on admissions do not have the ability to have further relief to lower ticket pricing. We have supported a letter by the Tourism Alliance to ask for further clarification on what support can be given to such members.
Historic Houses Visitor Membership
The Historic Houses annual visitor membership product is unaffected by this change in the VAT applied to ticketed attractions in July and August.


Member Access Scheme
Payments for visits made by Historic Houses members as part of our Member Access Scheme will remain unchanged during this period; our maximum payout of 50% standard adult admission up to a cap of £7.00 per visit will remain the same as this Member Credit rate is inclusive of any VAT.  
As we take into consideration each property’s VAT status when calculating your Member Credit payout at the end of the year, we will be updating our Annual Survey to include specific questions about the number of Historic Houses visits that took place and for confirmation of the VAT rate applied to admissions over the VAT reduced period. 
For properties who provide paper records as part of their Annual Survey submission it is worth highlighting that we will require you to provide the number of visits made during the period of reduced VAT in order to correctly calculate your return. Please ensure all visits on your paper records are dated to support which VAT period the visit took place.
Adjusting Admission Prices
The policy intention of the VAT reduction by UK Government is to make it cheaper for families to visit attractions over the summer holiday period, with an expectation that businesses will pass on this reduction to visitors. There is no legal obligation to do this.
Consumer Pricing Requirements
Under the Digital Markets, Competition and Consumers Act (DMCCA), you must clearly display the total price of admission. If you separate out the cost of VAT to your admission tickets, you must adjust this to reflect the 5% VAT charged. 
Children’s Meals
If you offer Children’s meals at your property in a restaurant or café, these are also subject to the lower rate of VAT. The meal must be specifically marketed to children and must be consumed on site i.e. this does not apply to takeaway meals. 
Further information
UK Government has provided the following guidance for businesses. This might update with changes and clarifications that might not be covered in this factsheet and goes into further details on certain points. 
We’d also recommend signing up to the HMRC information webinars here taking place on Friday 5 and Monday 8 June. 
The original press announcement is available here.
If you have a specific question that is not answered by this fact sheet, please contact the Policy team at policy@historichouses.org. 
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